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QUALITY & SAFETY STANDARDS COMMITTEE (QSSC) STRATEGIC PLANNING SESSION
23 NOVEMBER 2021 (TUESDAY), 0900 TO 1230 HRS (VIA ZOOM WEBINAR)

ABOUT THE QSSC STRATEGIC PLANNING SESSION

The Quality and Safety Standards Committee (QSSC) organises a strategic planning session
once every new 3-year term with the intent of seeking stakeholders’ inputs on the challenges
and problem statements covering the area of workplace safety and health (WSH), sports safety,
management systems and operational resilience, testing, inspection and certification. For this
session, it also aims to address any impact and concern amid the Covid-19 pandemic, which
may require adjustment to the new normal. It is hoped that through this interactive session
and breakout group discussions, QSSC will be able to identify new potential standardisation
areas to address new and emerging challenges faced, support national goals, promote
industry WSH standards and practices, and enhance business resilience and sustainability.

At the same time, you will be able to hear from subject matter experts and prominent speakers
onthe key WSH trends and technologies, best industry practices, emerging technologies such
as on Artificial intelligence and latest government initiatives.

We look forward to your active participation and valuable inputs to the session. The
Committee is grateful for the opportunity to work together with industry partners as we strive
towards fostering safe, healthy, and high quality workplaces for our workforce.

PROGRAMME

Time ‘ Programme

9.00am | Welcome Remarks
Er. Ismadi Mohd, Chairman, Quality and Safety Standards Committee

Theme on Safety

9.10am | Speaker 1: Emerging Global WSH Trends and Technologies
Mr Srinivasan Ramabhadran, MD, Asia Pacific, DuPont SustainableSolutions

9.25am | Speaker 2: WSH 2028 — Connecting Past, Present and Future
Mr Tong Tee Hui, Deputy Director, Planning, Information and Corporate Services
Department, Ministry of Manpower

9.40am | Speaker 3: The Future of Sport Safety Excellence & Beyond
Dr Chiang Hock Woon, Deputy Chief Executive Officer, Sport Singapore

Theme on Quality

9.55am | Speaker 4: Emerging Stronger from Covid-19 - Best Practices in
Management Systems
Mr Hing Kah Wen Ken, Senior Operations Manager, Beng Hui Marine Electrical Pte Ltd

10.10am | Speaker 5: Remote Inspections to Improve Quality and Safety
Mr Adrian Lo Chin Siong, Director, Country Chief Executive, Bureau Veritas Singapore

10.25am | Speaker 6: Standards in Digitalization Related to Remote Inspection/
Auditing (Video recording)

Ms Kate Field, Global, Head of Health, Safety and Wellbeing, British
Standards Institution (BSI)




10.40am | Polling questions to seek participants’ responses
10.55am

Moderator - Mr Seet Choh San, Dy Chairman, Quality and Safety Standards
Committee
Panelists - All speakers

11.25am | 10 mins break

11.35am

Group 1: Group 2: Group 3: Mgt Group 4:

Workplace Safety Sports Safety Systems and Testing,
and Health Operational Inspection and
Resilience Certification

Facilitators: Facilitators: Facilitators: Facilitators:
Mr Chan Yew Ms Delphine Mr Ong Liong Mr Sze Thiam
Kwong, Advisor, Fong & Mr Chuan, Dy Siong, Member,
QSSC & Jonathan Wan, Chairman, QSSC & | QSSC and Mr
Mr Srinivasan both Members Er. Ngiam Tong AdrianLo Chin
Ramabhadran, of QSSC Yuen,Member, Siong, speaker
speaker QSsC

Each breakout group to discuss the following topics:

1) What are the challenges faced in the respective subject areas of Quality & Safety?

2) What are the standards and conformance to be developed to address these
challenges, support national initiatives and amid Covid-19 pandemic to return to the
new “normal”?

3) What can QSSC do more to promote and create awareness on the quality management
and safety related standards?

12.20pm Summary on the discussions by respective facilitators and follow-ups
12.30pm End of programme

REGISTRATION

This event will be conducted via zoom Webinar.Please register via the weblink:
https://us06web.zoom.us/webinar/register/WN_kuxVARpfSAWQD2HB -ox3fw

(Register is free and is based on a first-come, first-served basis.)
Closing date of registration: 12 November 2021, 12 noon

Each participant is to indicate by 12 Nov 2021, 12 noon up to two options on thebreakout
group session that you wish to participate in the registration webpage. Please note that
allocation of the breakout group is subjected to availability.

For any enquiries, please contact Ms Dorothy Er at email: dorothy.er@ smf-sdo.org.sg




MODERATOR & SPEAKERS’ PROFILE

Moderator
Mr Seet Choh San
Deputy Chairman,
Quality& Safety
Standards Committee

Mr Seet is an active contributor in the Singapore safety scene.
Besides being the Deputy Chairperson of the Quality and Safety
Standards Committee, he is also theChairperson of the Singapore
Standards TechnicalCommittee for Workplace Safety and Health,
Deputy Chairperson WSH Council’s Industry Capability Building
Committee, and a member of the Board of Directors ofthe National
Fire and Emergency Preparedness Council. Seet was also past
President of the Singaporelnstitution of Safety Officers and is its
current Honorary President.

In the industry, Mr Seet is the Vice President, Group
Sustainability & Group Safety Officer at CapitaLand Limited.
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Mr Srinivasan
Ramabhadran, MD,
AsiaPacific, DuPont
Sustainable Solutions

Mr Srinivasan leads the DuPont Sustainable Solutions business
across Asia Pacific. He has over 34 years of experiencecovering
operations and management consulting. He has supported
organisational transformation that include safety & risk culture,
operational excellence and innovation. He has supported clients
in oil & gas, chemical, mining and manufacturing industries to
reduce incidents and injuries, operational risks and increase
productivity. Currently, he is also leading a team that is integrating
digital and data analytics to protect people and assets. He serves
as a coach for C-suite leaders across multiple industries.

Mr Tong Tee Hui, Deputy
Director, Planning,
Information and Corporate
Services Department,
Ministry of Manpower

Mr Tong is the Deputy Director of Planning, Information and
Corporate Services Department. He has over 6 years of
experience in construction management and civil design, and
another 15 years insafety and health. His 21 years working
experience focuses mainly on the construction sector, with works
including inspection of construction worksites, investigations into
accidents and dangerous occurrences, development of OSH
standards and guidance materials, management systems and
auditing.
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Dr Chiang Hock
Woon, Deputy CEO

Sport Singapore

Dr Chiang Hock Woon is the Deputy Chief Executive Officer of
Sport Singapore, the national agency for the promotion and
development of sport in Singapore. Heis part of the senior
management at Sport Singapore,which leads the agency in its
efforts to realise Vision 2030 — Singapore’s manifesto for its
people to Live Better Through Sport.

Hock Woon spearheads the nation-wide Active Health social
movement that aims to transform the way Singaporeans manage
their health and physical well- being. Working closely with like-
minded partners, Active Heath has established an ecosystem of
Active Health Lab network in various parts of Singapore to better
serve the needs of the community. He also leads the organisation’s
push towards digital transformation and human capital
transformation efforts.
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Mr Hing Kah Wen Ken,
Senior Operations
Manager, Beng Hui
Marine Electrical Pte Ltd

Mr Ken Hing currently is Senior Sales Manager in BengHui
Marine Electrical Pte Ltd. Beside handling overseasmarket steel
wire & marine electrical item, he also works as Compliance
Officer/DPO for Safety, ISO and BCM certifications, as well as
ATEX/IECEX in the BHG.

Mr Adrian Lo Chin Siong,
Director, Country Chief
Executive, Bureau Veritas
Singapore

Mr Adrian Lo is the Director, Country Chief Executive, Bureau
Veritas Singapore. He is responsible for the overall business
development, sales, strategic growth and operations of the
company, and he oversees the commodities, certification,
building and infrastructurebusiness.

Ms Kate Field,
Global, Head of
Health, Safety and
Wellbeing, BSI

As BSI’s global occupational health, safety and wellbeing expert,
Kate drives BSI's global strategy for creating a safer and
healthier workplace. An ambassador for cultural change that
puts wellbeing, quality, safety and health at the forefront, Kate
inspires colleagues and stakeholders globally to make a
difference. With over 20 vyears’ industry experience in
occupational health, safety and wellbeing, Kate is a recognised
consultant, trainer, lecturer and speaker. Prior to joining BSI,
Kate was Head of Information andintelligence at the Institute of
Occupational Safety and Health, leading on H&S research
strategy and technicalcontent globally.

Other experience includes Regulatory Inspector, policy and
programme lead for the UK Regulator (the HSE), and health and
safety expert at AgustaWestland (now Leonardo), Bureau
Veritas, EasyJet and her own international consultancy
business.




